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Delivering Alcohol

Some of the orders you will deliver with Deliveroo will contain

alcohol. It is important to remember to check a customers age

when delivering alcohol.

As you may know you need to be over 18 to buy alcohol.

Therefore we check ID to check they are old enough.

We ask all Roos to ask for ID from anyone who looks 25 or

younger, to check that they are over 18.

You need to look out for alcohol items in the order when you

confirm collection of items at the restaurant. For example, if wine

is listed on items to collect you need to remember to make sure

the customer looks over 25 or ask for ID.



Challenge 25 is the official government recognised policy to stop

sales of alcohol to anyone under 18.



Official Challenge 25 Poster

Some orders will contain alcohol and it is your duty to ensure

that you are not delivering alcohol to anyone under 18 years old.

Below is more specific legal information on our policy, but to

summarise it;

If the individual you are delivering alcohol to looks under 25, ask

for valid ID and check they are of the legal drinking age.

Please read this declaration and then submit that you have read

and agreed to abide by the Challenge 25 policy.

"The sale of alcohol to a child or young person (that is to say, a

person aged under 18) is an offence which may lead to a fine of

up to £5,000 and/or a term of imprisonment not exceeding three

months. Such a sale will also lead to a review of the premises

licence and could result in the licence being suspended or

revoked. Deliveroo operate an ‘age verification policy’, in terms

of which you must require production of an acceptable proof-of-

age document if you are in any doubt as to whether a person

seeking to buy alcohol is less than 25 years of age.

Only the following documents are acceptable for proof-of-age

purposes, they must be photo documents;

• A passport





Appendix 3 
 

Licence & Appeal History  
 
Application 
 

 
Details of 
Application 

 
Date Determined 

 
Decision 

15/05402/LIPDPS 
 
Vary DPS 
Application 

Granted under 
Delegated Authority 

03.11.2015 03.11.2015 

15/04265/LIPDPS 
 
Vary DPS 
Application 

Granted under 
Delegated Authority 

12.06.2015 12.06.2015 

14/11372/LIPDPS 
 
Vary DPS 
Application 

Granted under 
Delegated Authority 

30.12.2014 02.03.2015 

13/10300/LIPDPS 
 
Vary DPS 
Application 

Granted under 
Delegated Authority 

20.01.2014 20.01.2014 

12/10497/LIPDPS 
 
Vary DPS 
Application 

Granted under 
Delegated Authority 

10.12.201 14.01.2013 

11/09386/LIPDPS 
 
Vary DPS 
Application 

Granted under 
Delegated Authority 

03.11.2011 03.11.2011 

10/07866/LIPDPS 
 
Vary DPS 
Application 

Granted under 
Delegated Authority 

22.10.2010 22.10.2010 

10/07663/LIPRW 
 
Removal of works 

Granted under 
Delegated Authority 

05.10.2010 13.10.2010 

10/06548/LIPVM 
 
Minor Variation 
Application 

Granted under 
Delegated Authority 

22.09.2010 22.09.2010 

10/05955/LIPT 
 
Transfer Application 

Granted under 
Delegated Authority 

01.09.2010 21.09.2010 

07/09129/LIPN 
 
New Premises 
Licence Application 

Granted in part at 
Licensing Sub 
Committee 

22.11.2007 22.11.2007 

 
There is no appeal history 



Appendix 4 
 

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
 
When determining an application for a variation to a premises licence under the provisions of 
the Licensing Act 2003, the licensing authority must, unless it decides to reject the application, 
grant the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any representations 
received, grant the licence subject to such conditions which are consistent with the operating 
schedule submitted by the applicant as part of their application, or alter or omit these conditions, 
or add any new condition to such extent as the licensing authority considers appropriate for the 
promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as appropriate for the promotion of the licensing objectives by a responsible authority 
or an interested party as indicated. These conditions have not been submitted by the licensing 
service but reflect the positions of the applicant, responsible authority or interested party and 
have not necessarily been agreed 
 
Conditions: On Current Licence -  
 
Mandatory: 
 

1. No supply of alcohol may be made at a time when there is no designated 
premises supervisor in respect of this licence. 

 
2. No supply of alcohol may be made at a time when the designated premises 

supervisor does not hold a personal licence or the personal licence is 
suspended. 

 
3. Every supply of alcohol under this licence must be made or authorised by a 

person who holds a personal licence. 
 
4.          (1)  The responsible person must ensure that staff on relevant premises do 

not carry out, arrange or participate in any irresponsible promotions in 
relation to the premises. 

 
(2)  In this paragraph, an irresponsible promotion means any one or more of 

the following activities, or substantially similar activities, carried on for the 
purpose of encouraging the sale or supply of alcohol for consumption on 
the premises— 

 
(a)  games or other activities which require or encourage, or are designed to 

require or encourage, individuals to; 
 

(i)  drink a quantity of alcohol within a time limit (other than to drink 
alcohol sold or supplied on the premises before the cessation of the 
period in which the responsible person is authorised to sell or 
supply alcohol), or 

(ii)  drink as much alcohol as possible (whether within a time limit or 
otherwise); 



 
(b)  provision of unlimited or unspecified quantities of alcohol free or for a fixed 

or discounted fee to the public or to a group defined by a particular 
characteristic in a manner which carries a significant risk of undermining a 
licensing objective; 

 
(c)  provision of free or discounted alcohol or any other thing as a prize to 

encourage or reward the purchase and consumption of alcohol over a 
period of 24 hours or less in a manner which carries a significant risk of 
undermining a licensing objective; 

 
(d)  selling or supplying alcohol in association with promotional posters or 

flyers on, or in the vicinity of, the premises which can reasonably be 
considered to condone, encourage or glamorise anti-social behaviour or to 
refer to the effects of drunkenness in any favourable manner; 

 
 (e) dispensing alcohol directly by one person into the mouth of another (other 

than where that other person is unable to drink without assistance by 
reason of a disability). 

 
5.  The responsible person must ensure that free potable water is provided on 

request to customers where it is reasonably available. 
 
6.          (1)  The premises licence holder or club premises certificate holder must 

ensure that an age verification policy is adopted in respect of the premises 
in relation to the sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence 

must ensure that the supply of alcohol at the premises is carried on in 
accordance with the age verification policy. 

 

(3) The policy must require individuals who appear to the responsible person 

to be under 18 years of age (or such older age as may be specified in the 

policy) to produce on request, before being served alcohol, identification 

bearing their photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
7.  The responsible person must ensure that— 

(a)  where any of the following alcoholic drinks is sold or supplied for 

consumption on the premises (other than alcoholic drinks sold or supplied 

having been made up in advance ready for sale or supply in a securely 

closed container) it is available to customers in the following measures— 

  (i)  beer or cider: ½ pint;  

(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and 

   (iii)  still wine in a glass: 125 ml; 



 
(b)  these measures are displayed in a menu, price list or other printed 

material which is available to customers on the premises; and 
 
(c) where a customer does not in relation to a sale of alcohol specify the 

quantity of alcohol to be sold, the customer is made aware that these 
measures are available. 

 
A responsible person in relation to a licensed premises means the holder of the premise 
licence in respect of the premises, the designated premises supervisor (if any) or any 
individual aged 18 or over who is authorised by either the licence holder or designated 
premises supervisor.  For premises with a club premises certificate, any member or 
officer of the club present on the premises in a capacity that which enables him to 
prevent the supply of alcohol. 
 
8(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption 

on or off the premises for a price which is less than the permitted price. 
 
8(ii) For the purposes of the condition set out in paragraph 8(i) above - 
 

(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties 
Act 1979; 

 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if 

the duty     were charged on the date of the sale or supply of the 
alcohol, and 

(iii) V is the rate of value added tax chargeable in relation to the alcohol 
as if the value added tax were charged on the date of the sale or 
supply of the alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there 

is in force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a 

licence, or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there 
is in force a club premises certificate, any member or officer of the club 
present on the premises in a capacity which enables the member or 
officer to prevent the supply in question; and 

 



(e)  "value added tax" means value added tax charged in accordance with the 
Value Added Tax Act 1994. 

 
8(iii). Where the permitted price given by Paragraph 8(ii)(b) above would (apart from 

this paragraph) not be a whole number of pennies, the price given by that sub-
paragraph shall be taken to be the price actually given by that sub-paragraph 
rounded up to the nearest penny. 

 
8(iv).     (1)  Sub-paragraph 8(iv)(2) below applies where the permitted price given by 

Paragraph 8(ii)(b) above on a day ("the first day") would be different from 
the permitted price on the next day ("the second day") as a result of a 
change to the rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 
days beginning on the second day. 

 
 
Conditions consistent with the operating Schedule 
 
None. 
 
 
Conditions attached after a hearing by the licensing authority 
 
 
9. Staff shall be trained not to serve alcohol to customers under the influence of alcohol. 
 
10. The number of persons accommodated at the premises shall be: 
 
          a. Ground Floor – 90 persons excluding staff 
          b. Basement – 60 person excluding staff 
 
11. Suitable beverages other than Alcohol (including drinking water) shall be equally 

available during hours when licensable activity takes place. 
 
12. The supply of alcohol shall only be to persons taking table meals there and consumption 

by such a person as ancillary to their meal. 
 
13. Alcohol served in the bar shall only be to patrons waiting to be seated in the Restaurant 

area. 
 
14. The supply of alcohol shall only be by waiter or waitress service to persons seated at 

tables. 
 
15. The premises will maintain a comprehensive CCTV system that ensures that all areas of 

the licensed premises are monitored which enable frontal identification of every person 
entering in any light condition. All cameras shall continually record whilst the premises 
are open to the public and the recordings shall be kept available for a minimum of 31 
days with time and date stamping. Recordings shall be made available to an authorised 
officer or a Police Officer together with facilities for viewing. The recordings for the 
preceding 31 days shall be made available immediately on request.  Recordings outside 
this period shall be made available on request (Subject to the Data Protection Act 1998). 

 
16. No noise shall emanate from the premises nor vibration be transmitted through the 

structure of the premises which gives rise to a nuisance. 



  
17. All waste shall be properly presented and placed out for collection no earlier than 30 

minutes before the scheduled collection times. 
 
18. No rubbish including bottles will be moved, removed or placed in outside areas between 

2300 hours and 0800hours. 
 
19. A refuse store of sufficient size shall be provided. 

 
 
Conditions proposed by the applicant 
 
20. Sales of alcohol for consumption off the premises shall be in sealed containers only and 

supplied with and ancillary to a takeaway meal. 
 

To be replaced by the following condition proposed by the police and 
agreed by the applicant: 
 

20. Sales of alcohol for consumption off the premises shall be in sealed containers only and 
supplied with and ancillary to a takeaway meal for delivery only. 

 
 
 
 



Residential /
Proposed 
Residential

Other Uses

Under 
Construction

Proportion 
Residential 
of all Uses

Cote - 16/05066/LIPV

Data Source: Uniform Database
Date: 21/07/2016

10
Meters

This product includes mapping data licensed from Ordnance
Survey with the permission of the Controller of Her Majesty's
Stationery Office. © Crown copyright and/or database right 2013.
All rights reserved. Licence number LA 100019597

222

%AllUses%

Appendix 5 



p / n Name of Premises Premises Address Licensed Hours

17317 Durbar Tandoori Restaurant 24 Hereford Road London W2 4AA Sunday 12:00 - 00:00 Monday to Saturday 12 00 - 00 30

-32301 Rodizio Rico 111 Westbourne Grove London W2 4UW Monday to Saturday 10:00 - 00:30 Sunday 12 00 - 00 00

-17424 Perfetto

Basement Floor And Ground Floor 112 Westbourne 

Grove London W2 5RU Sunday 07:00 - 23:00 Monday to Saturday 07 00 - 23 30

-5315 Byron 103 Westbourne Grove London W2 4UW Monday to Saturday 10:00 - 23:30 Sunday 12 00 - 23 00

-10787 Not Recorded

Basement And Ground Floor 115 Westbourne Grove 

London W2 4UP Monday to Sunday 10 00 - 23:30

5346 Sainsbury's

Grove House 88 - 94 Westbourne Grove London W2 

5RT Monday to Sunday 07 00 - 23:00

-25209 Commander The Commander 47 Hereford Road London W2 5AH

Thursday to Saturday 10 00 - 00 00 Monday to 

Wednesday 10:00 - 23:30 Sundays before Bank 

Holidays 12 00 - 00 00 Sunday 12 00 - 23:00

-21046 Otto Pizza 6 Chepstow Road London W2 5BP

Monday to Friday 12 00 - 15 00 Sunday 12 00 - 22 00 

Saturday 12 00 - 23 00 Monday to Friday 17:30 - 23:00

-13553 Cote Unit 7 98 Westbourne Grove London W2 5RU

Friday to Saturday 10:00 - 00:00 Monday to Thursday 

10 00 - 23 30 Sunday 12 00 - 23 00 Sundays before 

Bank Holidays 12:00 - 23:30

24344 Loco Mexicano 107 Westbourne Grove London W2 4UW Monday to Saturday 12:00 - 00:00 Sunday 12 00 - 23 00

26540 Carluccio's

Basement East And Ground Floor West 108 

Westbourne Grove London W2 5RU Monday to Saturday 08:00 - 00:30 Sunday 09 00 - 00 00

17317 Durbar Tandoori Restaurant 24 Hereford Road London W2 4AA Sunday 12:00 - 00:00 Monday to Saturday 12 00 - 00 30

-32301 Rodizio Rico 111 Westbourne Grove London W2 4UW Monday to Saturday 10:00 - 00:30 Sunday 12 00 - 00 00

-17424 Perfetto

Basement Floor And Ground Floor 112 Westbourne 

Grove London W2 5RU Sunday 07:00 - 23:00 Monday to Saturday 07 00 - 23 30

-5315 Byron 103 Westbourne Grove London W2 4UW Monday to Saturday 10:00 - 23:30 Sunday 12 00 - 23 00

-10787 Not Recorded

Basement And Ground Floor 115 Westbourne Grove 

London W2 4UP Monday to Sunday 10 00 - 23:30

5346 Sainsbury's

Grove House 88 - 94 Westbourne Grove London W2 

5RT Monday to Sunday 07 00 - 23:00

-25209 Commander The Commander 47 Hereford Road London W2 5AH

Thursday to Saturday 10 00 - 00 00 Monday to 

Wednesday 10:00 - 23:30 Sundays before Bank 

Holidays 12 00 - 00 00 Sunday 12 00 - 23:00

-21046 Otto Pizza 6 Chepstow Road London W2 5BP

Monday to Friday 12 00 - 15 00 Sunday 12 00 - 22 00 

Saturday 12 00 - 23 00 Monday to Friday 17:30 - 23:00

-13553 Cote Unit 7 98 Westbourne Grove London W2 5RU

Friday to Saturday 10:00 - 00:00 Monday to Thursday 

10 00 - 23 30 Sunday 12 00 - 23 00 Sundays before 

Bank Holidays 12:00 - 23:30

24344 Loco Mexicano 107 Westbourne Grove London W2 4UW Monday to Saturday 12:00 - 00:00 Sunday 12 00 - 23 00

26540 Carluccio's

Basement East And Ground Floor West 108 

Westbourne Grove London W2 5RU Monday to Saturday 08:00 - 00:30 Sunday 09 00 - 00 00

Premises within 75 metres of: Cote, 98 Westbourne Grove, London, W2 5RU




